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Dear Chief;

The National Fallen Firefighters Foundation has been told by Fire Chiefs who have experienced
the death of a firefighter in the line of duty that they need assistance in knowing how to handle
these tragedies. As a result, the Foundation requested and received U.S. Department of Justice
funding to develop and deliver a program to assist fire departments. The Walworth County
Firefighters Association will sponsor this program on May 26, 2010 from 9 am to 4 pm.

The program is designed to assist senior fire service officers in being better prepared for what
could be the worst day in their fire service career. Taking Care of Our Own® will cover pre-
incident planning, survivor notification, family and coworker support, and benefits and resources
available to the families. Fire officers who have attended the program say it helped them
understand what they need to do and provided the resources to create or enhance plans and
policies.

The daylong course will be held at the Aurora Lakeland Medical Center at W3985 County Road
NN Elkorn, WI. 53121. If you or another member of your department are interested in attending,
please contact Training Officer David Yakowenko or complete the enclosed registration form
and return it with a check by 5/3/2010 to the Walworth County Firefighter’s Association, P.O .
863 Genoa City, WI. 53128

Sincerely,
Paul A. Yakowenko
President

Walworth County Firefighters Association

Enclosures



Taking Care of Our Own®

Overview

A fire department does not know when it will have a line-of-duty death or serious injury. Does it
have a plan in place? Are personnel records current? Does the department know how to make
timely and proper notification to the survivors? Fire chiefs and survivors tell us that most fire
departments are not prepared for a line-of-duty death. “Taking Care of Our Own” provides
senior fire officers specific information and valuable insights.

In Module One participants assess their own views and attitudes on key points that the training
will cover. Throughout the training, the participants can compare these with some of the
principles and procedures being suggested. The first module concludes with first-hand
experiences of a chief and a family member whose stories set the stage for the rest of the day.

Module Two focuses on the importance of pre-incident planning. It covers: 1) putting together a
pre-incident plan for line-of-duty deaths and serious injuries; 2) maintaining up-to-date employee
emergency contact information; and 3) knowing what benefits are available to survivors,
including the Public Safety Officers' Benefits and State and local support. Class participants
discuss ways to support the family immediately after the death, during the funeral planning and
service, and long term.

Module Three deals with notification of the survivors. It discusses the five basic principles of
notification and lets the participants suggest ways to handle difficult situations.

Module Four presents the basic concepts associated with grief and mourning and explores the
challenges of dealing with sudden death. It ends by asking the participants to reframe
inappropriate statements commonly made to persons who are grieving.

Module Five examines ways to provide support to members of the department, including the
chief. It presents a sequential checklist of actions to take immediately after a line-of-duty death.
It explains the Chief-to-Chief Network that offers immediate and long term professional and
personal support to senior fire officers. The module ends with suggestions on ways to remember
a fallen firefighter.

The training manual appendices contain extensive information on survivor benefits, ways to
support the family, examples of fire department line-of-duty death SOPs, funeral protocols,
investigations, and other useful resources.



o A daylong training program sponsored by
OUNp ATY the National Fallen Firefighters Foundation

Fire departments don’t know when they will have a line-of-duty death or serious
injury. Do you have a plan in place? Do you know how to notify survivors in a
timely and proper way? Are your personnel records current? Do you know how to
access Federal, State, and local benefits?

Targeted for senior fire officers, chaplains and Honor Guard commanders, this
course covers pre-incident planning, survivor notification, family and coworker
support, and benefits and resources available for survivors.

* * *

5/26/2010
9a.m.to4 p.m.

Pre-registration required

Limited Openings

Aurora Lakeland Medical Center
Elkorn, Wisconsin

* * *

Cost $25.00

For more information, contact Training Officer David Yakowenko at wcffassn@yahoo.com
or 262-237-1700
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Taking Care of Our Own®
Registration Form

5/26/2010

o o Aurora Lakeland Medical Center
UNDATY Elkorn, WI.

Name:

Rank:

Department:
Address:

E-mail:

Phone: Fax:

Q Yes, I would like to attend the course.
Cost: $25.00 per person (lunch provided)

Q No, I cannot attend but please send me more information on the course and
reference materials.

Have you experienced a line-of-duty death in your career in the fire service?

Q Yes Q No

If so, please provide a brief description of the incident and the year.

You may return this form to: walworth County Firefighter’s Association P.O. Box 863 Genoa City, WI. 53128
Please Make Checks Payable to Walworth County Firefighter’s Association.



